
TRUONG VAl HQC KINH TE
Khoa Quan tri kinh doanh

BANG TRQNG so N(n DUNG MON HQC

Mon: Marketing dich vl,I Mli mon hQc: BSA3014 s6 tin chi: 02

Cdp d{ll (%)
Cdp d{l 2 (%) Cdp d{l3 (%) Cdp d{l4 (%)

TY l~
N{li dung/Chllo-ng

(Tai hi~n-Bi~t)
(Tai t\lo-Hi~u vii (qp lu~n-Phan (Sang t\lo)

(%)
Ap dl,lng) tich vii danh gia)

N{li dung I. T6ng quan v~ Marketing djch V\J 20 10 10

N{li dung II: 4P (San phAm, Phiin ph6i, Gia,
40 10 10 20Xuc ti~n h6n hgp)

N{li dung 111: 3P: Con nglIai, Quy trinh, Ccr
40 10 10 20SO' v~t chAt

TAng (%) 100% 30 30 40



TRUONG OAI HOC KINH 1'13
Khoa Quan tri kinh doanh

cAu TRUC DE TAl MON HQC
Mon: Markcting dich VQ Mii mon hQc: BSA 3014

Thiri gian lam bai: 90 phut
sa tin chi: 02

C~p de}1 C~p de}2 C~p d(\ 3
C~p d(\ 4

N(\i (Tai hi~n-Bi~t) (Tai t:).o-Hi~u+Ap dQng) (qp In~n-Phan tich va danh
(Sang t:).o)

% gia)
dung

Tdc nghi~m T •••.lu~n Tr~c nghi~m T •••.lu~n Tr~c nghi~m T •••.lu~n Tdc nghi~m T •••.lu~n
SL TG D SL TG D SL TG D SL TG D SL TG II SL TG f) SL TG D SL TG D

I 20 5 I 2 1 10 10

II 40 5 J 2 1 10 10 2 10 to
III 40 5 1 2 1 15 10 2 10 10
T6ng 100 15 15 30 3 35 30 4 40 40
% 100 30 30 40
% 100 30 30 40

Ghi chu:

Cac chfr viSt dt: SL: s6 luqng cau hoi; TG: thai gian lam hai khuySn ngh, cho m6i can hoi; D: di6m s6 cho m6i cau hoi (Thang di6m 100).
06 thi g6m co 15 can trAc nghi~m va 7 cau W lu~n.

Chii nhi~m khoaChii nhi~m b(\ mon
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